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Patient Agreement

Congratulations!

We love your commitment to your health. We know this looks like a boring form letter, but our clinic 
works differently. Please actually read this.

We would like to take this opportunity to welcome you to our practice and to thank you for choosing 
Incredible Health! We look forward to providing you with personalized, comprehensive health care 
focused on wellness and prevention. Our goal is to help you get to your best state of health. We can give 
you advice, but ultimately you are the only one who can make yourself healthier. Let’s go over a few 
things about the clinic.

Our office is open Monday through Friday from 8a -5pm. Dr. Toni Harrison, MD, ABAARM, FAARM is 
available for appointments on Monday, Wednesday, and Friday, typically beginning at 9am until 4pm. 
Dr. Harrison is also available for phone consultations as needed. We do not take health insurance and 
we are not open on the weekend. 

Health insurance is misnamed; if it were truly health insurance, it would cover your gym membership 
and vegetables. Becoming healthy takes an investment. Not just because of finances, but also time and 
energy. If you believe that the only reason you are not healthy is that you’re lacking one more 
prescription, we are not the clinic for you. 

As your Functional Medicine physician, Dr. Harrison works closely with the Institute of Functional 
Medicine, (IFM), the American Academy of Anti-Aging Medicine (A4M), the International Peptide 
Society (IPS), diagnostic labs, and with our compounding pharmacies to provide the most current, data 
driven, and peer reviewed protocols for the most thorough patient care in the Phoenix area. Dr. 
Harrison has also created her own line of medical grade supplements to provide the quality of dietary 
support she expects from nutritional supplements. Dr. Harrison is very picky about which companies she 
will use for labs, supplements, and pharmacies. If you choose companies outside of her 
recommendations and get lackluster results, let’s change the pharmacy or supplement.

The following section answers many of the questions that new patients have. As you read, please 
initial the areas indicated and return with your. 



2

_____ Before your first appointment with Dr. Harrison, please make sure you have submitted the proper 
paperwork to the office:

1. A registration form (demographics)
2. A Release of Medical Information form, 
3. The Incredible Health intake questionnaire, and
4. The appropriate consent(s) read and signed.
5. The Patient Agreement, with signed patient initials indicating knowledge and consent to 

included policies.
6. Any previous labs, reports, etc. that you want reviewed at your consult.
7. ID/Driver’s License & Health Insurance card (for labs, if possible).

These forms can be found on the Incredible Health website: www.incrediblehealthcenter.com > New 
Patients > Forms. 

_____ Please bring a photo ID and your health insurance card for blood work, to your first visit with Dr. 
Harrison. Please also bring any additional medical information or reports that you feel would benefit 
your care plan.

_____ Once we have received your paperwork and enter your information into our electronic medical 
records system (EMR), you will receive an email from Power2Patient asking you to register for the 
patient portal. Your username is the email you provided, and you will be asked to enter your date of 
birth to confirm your identity. Please register for the portal. It’s HIPAA protected and Dr. Harrison can 
reply to client questions directly via the portal as well as send supplement recommendations and health 
or diet protocols. With this portal, you will also have access to your invoices & lab reports. Dr. Harrison 
will not reply via your personal email when a reply includes medical information.

______ All patients will have a 60-minute Initial/Annual visit and a six-month, 30 min Follow Up visit. A 
minimum of 2 visits per year is required to maintain care and current prescriptions with Incredible 
Health. 

_____ Patients receiving Bioidentical Hormone Replacement Therapy: you will be tested via saliva twice 
in the first year of treatment: the initial saliva profile test to determine your care needs, and six months 
later to confirm that we are moving you in the right direction. Patients agree to test via saliva once a 
year after the first year of care as well provide a new panel of blood work, annually. This is required to 
maintain care with Incredible Health. If your PCP orders your annual blood work, please call to add 
testing for Incredible Health. 

______ Patients receiving Peptide Therapy:  we will need new blood work, annually or as needed, per 
Dr. Harrison. When you order 3 months of peptides at a time, you will receive 10% OFF your purchase, 
plus you’ll save on shipping! 

_____ If you begin care with Incredible Health via a phone consultation, we ask that you agree to be 
seen physically, in office, at your next visit. Failure to do so will result in the patient being discharged 
from Incredible Health. 

http://www.incrediblehealthcenter.com/
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_____ If you need to cancel or reschedule an appt, please provide a 24-hour notice via phone call, 
email, or text. If you cancel with less than 24 hours prior to your appointment, you will be charged a 
$50, non-refundable, cancelation fee. 

_____ Dr. Harrison will not review labs, medical records, or reports for any person under the age of 18. 
She is not a Primary Care Physician, nor is she a Pediatric Physician. 

_____ Dr. Harrison will not review labs, medical records, or reports, for any person, that is not a 
current patient of Incredible Health.

_____ Dr. Harrison does not and will not write prescriptions for opiates, benzodiazepines, or psychiatric 
medications such as Prozac or Lexapro. 

_____ Dr. Harrison does not write routine prescriptions (blood pressure medications, antibiotics, etc.). 
This is care via your Primary Care Physician.

_____ Dr. Harrison provides no-cost Discovery Sessions for new and existing clients. This is a free 10 
min phone call to ask questions. If you are scheduled for a Discovery Session and fail to take the call 
from Dr. Harrison, you may be charged a $50, non-refundable, no-show fee. 

_____ If you choose to use your health insurance for bloodwork or labs, we will include the necessary 
diagnosis codes in the requisition. We are not the billing agency, and we are not privy to the 
requirements of your insurance. Please be aware of the requirements for your health insurance. We will 
re-submit once if your insurance requests additional information. Additional administrative time spent 
working with your insurance will incur an additional fee of $25 and up. 

And finally, due to situations that have occurred in the clinic previously, we demand that private body 
parts remain covered. Patients will be discharged from Incredible Health for:

_____ Exposing private body parts- enough said, we hope.

_____ Threatening behavior or speech of any kind.

_____ Intimidation, manipulation, or retaliation such as placing a false, negative social media posts if Dr. 
Harrison does not write a specific prescription; will not be tolerated.

_____ Being nasty and rude to staff and then “sugar-sweet” to the medical provider. Dr Harrison does 
not allow jerks into her community.

_____ Telling Dr. Harrison how she should practice medicine or dictating your care:

 “My desk is designed as a worktable so that we can develop your plan together as a team, but I won’t be 
ordered into practicing medicine in an unsafe manner”.

Dr. Harrison publishes a weekly functional medicine podcast, The Healthy and Strong Podcast. Please 
subscribe via iTunes, Stitcher, or any RSS feed! If you provide a review, let us know and we will reward 
you with a special discount at your next visit.
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We also offer an incentive to encourage recycling! Bring in your empty supplement bottles when you 
need to buy more, and we will provide a 10% discount on your next purchase.

Once again, we would like to thank you for choosing us as your Functional Medicine and Wellness 
provider. We look forward to working with you. Watching people transform is the most fun thing that 
we’ve ever done in medicine. We are so excited to help you get started!

Sincerely, 

Dr. Toni Harrison, MD, ABAARM, FAARM 

Amy Anderson, Patient & Clinic Coordinator, Medical Assistant, BA

Samantha Hayes, Receptionist & Front Desk Concierge, BA


